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1. Tlacmopt poHIa OLIEHOYHBIX CPEACTB

1o auctuIuinae «IIpakTHKYM [0 MEXKKYIBTYPHOU KOMMYHUKAIMHA (TIEPBBIM MHOCTPAHHBIN SA3bIK )»

Tabauma 1.
No | KonTponupyemsbie pa3ieiibl Konpt OueHOUYHbIE CPEJICTBA - HAMMEHOBAHUE
1/ | (TeMbl), TACIUTLTAHBI KOMITETEHIIU TEeKYyITUH [IpomexxyTouHas
KOHTPOJIb aTTecranus
1. | Tema 1.1 Kynbrypa u ITK-5, TTK-6, WHauBHya bHbBIH WHauBHIyanbHOE
KYJIbTYpHBIC Pa3IHuus. I1CK-3.2, Onpoc, NpoBepKa cobecenoBanue
[ICK-3.3 BBITIOJTHCHHS
YIIPAKHEHUN
2 Tema 1.2 Crepeorturnsl B I1K-5, TTK-6, WHanBHya bHBIH WHauBHIyaabHOE
Pa3HbIX KyJIbTypax. I1CK-3.2, Onpoc, MpOBEPKa cobecenoBanue
[ICK-3.3 BBITIOJIHEHHSI
YIIPAKHEHUH
3 Tema 1.3 Biaustaue [1K-5, ITK-6, WupuBuyanbHbIi NunusuayansHOe
KYJIbTYPHBIX [ICHHOCTEW Ha I[ICK-3.2, OTIpOC, TPOBEpKA cobecenoBanKe
MOBEJICHHIE YEIJIOBEKA. [1CK-3.3 BRITTOTHCHIA
YIPAKHEHUN
4 Tema 2.1 Ilepssiii korntakt | [1K-5, ITK-6, WHanBuya bHBIH WHauBuIyaabHOE
MEXy MpeACTaBUTEIAMU [1CK-3.2, OIpoc, NPOBEPKa cobecenoBanue
Pa3HBIX KYJIBTYP. I1CK-3.3 BBITIOJTHCHHA
YIPAKHEHUN
5 Tema 2.2 Ilponecc I1K-5, TTK-6, WHauBH Iy a bHBIH WHauBHIyambHOE
B3aUMOICHCTBHSL. I1CK-3.2, OIpoC, MPOBEPKa cobecenoBaHKe
IICK-3.3 BBITIOJTHCHHSI
YIPOKHEHUN
6 Tema 2.3 Berpeuaror 1o [1K-5, TTK-6, WupuBuyanbHbIi NunusunyansHOe
OJIEXKKE. [1CK-3.2, OIIPOC, IIPOBEPKA cobecemoBaHme
IICK-3.3 BBITIOJTHCHHSI
YIPOKHEHUN
7 Tema 3.1 OOuieHue u I1K-5, TTK-6, WNuauBuayanbHbli WNuauBunyansHOE
TOCTETIPUHUMCTBO B PA3HBIX [1CK-3.2, OIpoC, NPOBEPKA cobecenoBanue
KYJIbTypax [1CK-3.3 BBILIOTHCHMA
YIPOKHEHUN
8 Tema 3.2 O0wIeHue ¢ I1K-5, IIK-6, WHauBH Iy IbHbINA WHauBHayaaIbHOE
KOJUIETaMHU, pa3BlIeuUeHUE I[ICK-3.2, OIIpOC, IPOBEPKa cobeceoBaHNe
JICTIOBBIX KJIUEHTOB. [1CK-3.3 BEINOTHCHHA
YIPOKHEHUN
9 Tema 3.3 YcraHoBieHHE ITK-5, TTK-6, WuauBuayanbHbli WNupuBuayansHoe
JINYHBIX OTHOILLIECHUN I1CK-3.2, OIpoc, NPOBEpKa cobecejoBaHME
TICK-3.3 BBITIOJTHCHHSI
YIPKHEHUN

[lepeueHb KOMITETECHIIU:




Kog, HavmeHoBaHwue pesynbTata 0byyeHun
KomneTeHuun

MK-5 CrocoOHOCTh ~ BNIAJIETh BCEMH  PETHCTpaMU  OOIICHUS:  O(PHIMATBbHBIM,
Heo(UIIMaIbHbIM, HEUTPAIbHBIM

IIK-6 CriocoOHOCTh  pacrmo3HaBaTh  JIMHIBUCTUYECKHE  MAapKepbl  COLMAIBHBIX
OTHOILEHUH U a/IeKBATHO UX UCIOJb30BATh ((POPMYJIBI IPUBETCTBUS, IPOLIAHNS,
OMOLIMOHAIIBHOE BOCKJIMIIAaHUE), pacmo3HaBaTh MapKephl peueBoit
XapaKTEPUCTHUKHU Y€JIOBEKA HA BCEX YPOBHAX SI3bIKA

McK-3.2 CrocoOHOCTh  BBISBJIATH M YCTPAHATH INPHYMHBI JUCKOMMYHUKAIlUU B
KOHKPETHBIX CUTYalMsIX MEXKYJIbTYPHOI'O B3aUMOICHCTBUS.

McK-3.3 CriocoOHOCTh aJanTUPOBATHCSI K HOBBIM YCIIOBHUSIM JIESITEIBHOCTH, TBOPYECKU
HCIIO/IB30BaTh  ITOJYYEHHBIE 3HAHMUA, HAaBBIKK M KOMIIETEHIMH  BHE
npodeccuoHaIbHON chephl

2. IlepeyeHb OLIEHOYHBIX CPEICTB
Tabauua 3.
No HauMeHOBaHUEe XapakTepucTHKA OLIEHOYHOTO CPeICTBA IIpencraBjeHue
OLIEHOYHOT0 gl(t))léO‘lHOl‘O cpeacrea B
CpeacTBa

1. | UaguBuayansueiii | CpeCTBO  KOHTpONs — ycBoeHUss — yuebHoro | Bompocsl no

Mareprajga TEMBI, pasfella  JUCHUIIMHEL, | Temam/pas3eiaM

oIpoc
P OpPraHM30BaHHOE KaK yd4eOHOE€ 3aHSATHE B BUJE | JUCIHHUIIAHBI
WHIUBUIYAILHOIO cobeceqoBaHUs
MperoaBarelisi ¢ 00y4aroIUMHUCS.
8 | Dcce CpenctBo, MO3BOJSIONIEE  OLEHUTH  yMmMeHHe | Tembl acce

oOyyaromierocsi  NHCBMEHHO  HW3JaraTb  CyTb
MIOCTaBJICHHOM po0JIeMBlI, CaMOCTOSITEIILHO
OPOBOAMTH  aAHAJIMW3  ATOM  MpobdJIemMbl  C
UCIIONIb30BaHUEM KOHIENIMA W aHAITUTUYECKOTO
WHCTPYMEHTAapHsl COOTBETCTBYIOIIEH IUCIUILIUHEI,
JenaTh  BBIBOJABI,  O0OOIIAIOMIME  aBTOPCKYIO
TTO3UIIMIO TI0 TTOCTABJICHHOM MpobiieMe.

3. Onucanune nokasareJieil 1 KpUTEpHeB OLCHUBAHNUS Pe3yJIbTATOB 00y4YeHHS HA PA3JINYHbIX
Tanax popMUPOBAHMS KOMIIETEHIIHI
Tabnuna 4.




Kon VYpoBeHb [Toxa3zarenu qOCTHKCHUS Kpurepuu onienuBanust pe3yiabTaToB
KOMIIET | OCBOCHHUS KOMITETCHITUH 0o0yJeHus
CHIIUH | KOMIICTCHIINU
3Haer
HenocraTouusrit HawuGoiee He 3maer, 00 He WHMEET YETKOro
YPOBEHb CYILIECTBEHHbIE (hakTbI U | IpeCTaBICHUS 0 TEOPUHU
OrieHka KOHILIEIIINHU TEOPHH | MEXKKYJIHTYPHOH  KOMMYHHUKAIIMH, O
«HE3aUTECHOY, MEXKKYJIbTYPHOI pa3InuusAX KOHLENTYAJIbHOU U SA3BIKOBOU
«HEYIOBJICTBOP | KOMMYHHUKAIIUH, OCHOBHBIC | KAPTHUH MHupa MpeICTaBUTENICH
HTCILHOY pa3nuuus KOHIENTYadbHOW W | aHIJIOCAKCOHCKOW  IUBWIM3AIUH, 00
SI3BIKOBOM KapTUH MHpa | OCHOBHBIX  Ye€pTax MEHTaJIuTeTa W
HOCHUTEIICH pyccKoro Y | HAIIMOHAJILHOTO XapaKTepa aHIJIMYaH, He
IIK-5, AHTJIMMCKOTO SA3BIKOB; 0A30BEIE | 3HAET npaBuiaa M TpaAUIIN
[K-6, YepThI MEHTAJINTETA U | MEXKYJIBTYPHOTO o0ImeHus c
IICK- HaIIMOHAJILHOT'O XapakTepa | HOCUTEJISIMA ~ aHTJIMMCKOTO  SI3bIKa; HE
3.2, HOCHUTEIEH aHTJIMIACKOrO I3bIKa; | UMEET MpeACTaBICHUS o
[ICK- npaBujia n TPAJAMIIUHU | COITMOKYJIBTYPHBIX U  CTHJIMCTHYECKHX
3.3 MEXKYJIbTYPHOTO OOIIEHUSI C | KOHHOTAIIMSIX SI3BIKOBBIX CJIMHMUII,
HOCHUTEJIAMU AHTJIMACKOTO | MEXKKYJIbTYPHBIC Pa3Inyusl  SI3bIKOBBIX
SI3bIKA; COLMUOKYJIBTYPHBIE U | €IMHUIl M  TOHATUA  PYCCKOIrO |
CTHWJIMCTHYECKHE KOHHOTALIMU | aHIJIMHCKOIO S3BIKOB; HE CIIOCOOEH
SI3BIKOBBIX €MHMUII; | KPUTUYECKH OCMBICJIUTE
MEXKYJIbTYpHBIE pa3nuuus | MEeXKKYJIbTYPHBIE DPA3JIUMYUS  S3BIKOBBIX
SI3BIKOBBIX €IMHMI] W TIOHSATUM | €IMHULl W  TOHATUA  PYCCKOIrO |
pyccKoro u AHTJIMMCKOrO | aHTJIMMCKOTO SI3BIKOB
SI3BIKOB
BazoBrri Haubonee 3HaeT  OCHOBHBIE KaTeropuu |
YPOBEHb CYILIECTBCHHBIC (hakTbI M | IOCTYJIaThl  JUCHHILINHBI, OCHOBHEIC
OrieHKa, KOHIIEIIINHU TEOPHH | IOHATUS M  TEPMHHBI, OJHAKO HE
«3a4TCHOY, MEXKYJIbTYPHOU OpUEHTHUpPYETCS B UX crnenuduke, nMeeT
«yIOBIETBOPUTE | KOMMYHHUKAIUH, OCHOBHBIC | OOIllee TPEICTABICHHE O TEOPHUH
JIBHOY pa3nuuusl KOHIIENTYalbHOM U | MEXKKYJIbTYPHOH  KOMMYHHUKAIUU, O
SI3BIKOBOM KapTUH MHUpa | pa3IU4YUsaX KOHILENTYaTbHOW U S3BIKOBOM
HOCHUTEIIeH PYCCKOTO U | KapTUH Mupa MpeICTaBUTENEH
aHTJIHICKOTO SI3BIKOB; - | aHTTIOCAaKCOHCKOW  IIMBHIIM3AIUHM, 00
0a30BbIe YEPTHl MEHTAJIUTETA M | OCHOBHBIX  4YepTax MEHTAIUTETa U
HaIlMOHAILHOT'O XapakTepa | HAMOHAIBHOTO XapakTepa aHIJIM4aH, He
HOCHUTEJICH aHTJIUIMCKOrO S3bIKa; | 3HAET npaBujia u TpaaUITIN
npaBuIia 51 TPaAUIHN | MEXKKYIBTYPHOTO oOIIeHUS c
MEXKYJIbTYPHOTO OOIIEHUs C | HOCUTEISIMU  QHTJIMACKOTO  SI3bIKA; B
HOCHUTEIISIMU AaHTJIMMCKOTO | OCHOBHOM IIOHHMAaeT CTUIHNCTHYECKHE
SI3bIKA; COLMOKYJIBTYPHBIE U | KOHHOTAIMH SI3BIKOBBIX CJIMHMUII,
CTHJIMCTUYECKUE KOHHOTALIMM | MEXKYJIbTYPHBIE Pa3auuMs  S3BIKOBBIX
SI3BIKOBBIX €IVHMI]; | TUHUIl W TOHATUA  PYCCKOTO |
MEXKYIbTYpPHBIE pa3nuyus | aHTJIMICKOTO S3BIKOB; CIIOCOOCH
SI3BIKOBBIX €IMHHI] U TIOHSATHUW | KPUTHUYECKH OCMBICIUTH HEKOTOPBIE
pyCCKOTo u aHTTIUIICKOTO | 6a30BbIE  MEXKYIBTYpHBIE  pa3TUUUS
SI3BIKOB SI3BIKOBBIX €TMHUII U TIOHATUH PYCCKOTO U
AHTJIMICKOTO SI3BIKOB
Cpennuit Haubonee [lonumaer cnenuduky Kateropuii u
YpOBEHb CYILIECTBEHHbIE (hakTbI U | IOCTYJIATOB  JTUCIUILJIMHEI, OCHOBHEIC
Ornenka KOHIIETIITHHI TEOPHUH | TEPMUHBI W TIOHATHS MEXKKYJIbTYPHOH
«3a4TCHOY, MEXKYJIbTYPHOH KOMMYHHUKAIMU, OJTHAKO HE MOJIHOCTHIO B
«XOPOIIIO» KOMMYHHUKAITUH, OCHOBHBIEC | HUX OPHUEHTHUPYETCH, HMEET YETKOe

pas3inuus KOHLENTYaJIbHOH U
SI3BIKOBOM KapTUH MHpa

IIpEACTaBICHUE 0 pasInuusax
KOHIIENTYaJIbHOM M S3BIKOBOM KapTHH




HOCHUTEJIeH pyccKoro u
aHTIUHCKOTO SI3BIKOB; -
0a30BbIC YEPTHl MEHTAIUTETA U
HAIMOHAJILHOT'O xapakrepa
HOCHUTEJICH aHTJIMHCKOTO SI3bIKa;
MpaBujia U TPAJIULUN
MEXKYJIbTYPHOT'O OOIIICHHUSI C
HOCHTEISIMH aHTJIUMCKOTO
sI3bIKA; COIMOKYJIBTYPHBIE U
CTHJIMCTHYCCKUE KOHHOTAIIUU
SI3BIKOBBIX €AWHMUII;
MEXKYJIbTYPHBIC PA3THUUUS
SI3BIKOBBIX €AWHUIL U ITOHSTUH
PYCCKOIr0 ¥ aHTJIMHCKOrO
SI3BIKOB

MHpa TMPEICTABUTEIEH aHTII0CAKCOHCKON
[UBUIN3AIMU, OO0  OCHOBHBIX YepTax
MEHTAJINTETa u HallMOHAJIBHOTO
XapakTepa aHIJIMYaH, HE 3HAeT MpaBHIia
U TPAIUIUU MEXKYJIbTYPHOTO OOIICHHUS C
HOCUTEJISIMU AHTJIMHCKOTO SI3bIKA; MMEET
oOuiee MIPEACTABICHUE 0
COIIMOKYJBTYPHBIX M  CTHJIMCTUYECKHUX
KOHHOTALUAX S3BIKOBBIX €IUHULL;
MEXKYJIbTYPHBIE Pa3IUyusi  SI3bIKOBBIX
€AUHUL U  IOHATUH  PYCCKOIO U
AHTJIMMCKOTO  SI3bIKOB; B OCHOBHOM
crocobeH KPUTHYECKH OCMBICIIUTh
MEXKYJIbTYPHBIC Pa3Inyusi  SI3bIKOBBIX
€AUHUL U  IOHATUH  PYCCKOIO |
AHTJIMHCKOTO SI3bIKOB

Bricokuii Haubonee Brigenser  xapakTepHbli ~ aBTOPCKHUH
YpOBEHb CYLIECTBEHHbIE (bakThI U | IOAXOJl  3KCHEPTOB  MEXKYJIbTYPHOI
Ouenka KOHLIETINHU TEOpPUH | KOMMYHUKAIlMM K OIMCAaHUIO HUCTOpUHU
«3a4TEHOY, MEXKYJIbTYPHOU pa3BUTHUS 3TOM HayKH, 3HA€T OCHOBHbBIE
COTIUYHO» KOMMYHHUKAIUH, OCHOBHBIE | pa0OTBI  JKCIEPTOB  MEXKKYIbTYpPHOM
pa3nuuMs KOHLENTYaJbHOM M | KOMMYHUKALUU, MIPOU3BEICHUS

SI3bIKOBOI KapTUH MHpa | KIACCUKOB 3TOM AUCIUIUIMHBI, MOHUMAET

HOCHUTEJIEH pyccKoro U | cnenn(uKy KaTeropuii, KOHLENTOB W

AHTJIMACKOTO S3bIKOB; - | IOCTYJIaTOB ~ TEOPUM  MEXKKYJIbTYpPHOU

0a30BbIe YEPThl MEHTAJIUTETA U | KOMMYHUKAMK. KOHKPETHO © TOYHO

HallMOHAIBHOTO XapakTepa | MpeACTaBIISIET OCHOBHBIE  YEpPThI

HOCHTEJIEH aHIJIMICKOIO S3bIKa; | MEHTAJIUTETA U HAI[MOHAJILHOTO

MpaBujia U TPAJIULUU XapakTepa  aHIVIM4aH, I[paBujla U
MEXKYJIbTYPHOTO OOIIEHHUS C TpPaJULUU MEXKYJIbTYpPHOTO OOIIEHMS C

HOCUTEJISIMU aHTJIMACKOTO HOCHUTEIISIMU AHIJIMMCKOTO S3bIKA;

SI3bIKa; COLMOKYJIbTYPHBIE U COLIMOKYJIBTYPHbIE M  CTHJIMCTUYECKHE

CTUJIMCTUYECKNE KOHHOTAI[UU KOHHOTaIlUU S3BIKOBBIX €IUHUILL;

SI3BIKOBBIX €JIMHUII, MEXKYJIbTYPHBIE Pa3lIyusi  SI3bIKOBBIX
MEXKYJIbTYPHBIE PA3THUUUS €IMHMIl M TOHATHH  PYCCKOIO H

SI3LIKOBBIX €JIMHUIL U TTIOHSATUH aHTJIUHCKOTO SI3BIKOB; croco0eH

PYCCKOI'O M aHTJIMICKOTO KPUTHUYECKH OCMBICITUTh

SI3BIKOB MEXKYJIbTYPHBIE Pa3lIUyusi  SI3bIKOBBIX

€IMHMIl M TOHATHH  PYCCKOIO H

AHTJIMHCKOTO SI3bIKOB
YmMmeer

ba3zoBbrit O606mare, kputnuecku | B crnaboil cTenmeHn ymeeT KpUTHYECKH
YPOBEHBb OCMBICIIMBAaTh MH(POPMAIUIO O | OIIEHUBATh HWH(OPMALUIO O PA3THUUAK

MEXKYJIbTYPHOH

KOMMYHHKAaIUH, OLICHUBATh
Ka4eCcTBO u COJIepIKaHne
uHpopManuy, BBIJIETIATH
HauboJee CYLIECTBEHHbIE

(bakTel M KOHIIENLUHU, IaBaTh
UM COOCTBEHHYIO OLEHKY U
UHTEPIIPETALINIO;  KPUTHUUYECKU
OLICHMBATh  pa3Hble  TOYKHU
3peHus;

HUCIIOJIb30BaTh 3HAHUA 00

KOHUENTYaJIbHOW W SA3BIKOBOW KapTUH
MHpA TPEICTABUTEIEH AHTIIOCAKCOHCKOM
IMUBWIM3AIMKA, 00  OCHOBHBIX YepTax
MEHTaIuTeTa u HaAIIMOHAJILHOTO
XapakTepa aHrjJu4yaH, HE 3HAeT IMpaBUiia
Y TPAJIULIUU MEXKYIBTYPHOTO OOIICHHUS C
HOCHUTEISIMH aHTJIMHCKOTO S3BIKa, MMEET

obriee MPEJICTaBICHHE 0
COOMOKYJIBTYPHBIX W CTHIHMCTUYCCKUX
KOHHOTAIIUSX SI3BIKOBBIX €JIMHUIL;

MCKKYJIBTYPHBIC  pPas3sjindus  sA3BIKOBBIX




OTUYCCKUX MW HPABCTBCHHBLIX
HOpMax IMOBCACHUA, IMPUHATBIX
B QAHIJIOA3BIYHOM COOUYME B

€IUHUI] ¢  TIOHATHH  PYCCKOTO |
AHTJIMACKOIO0  SA3BIKOB, B OCHOBHOM
crocooeH KPUTHYECKH OCMBICIIUTD

TUTTUYHBIX MOJICTISIX | MEXKKYJIBTYPHBIE — PA3JIMYUST  S3BIKOBBIX

COLIMAJbHBIX  CHUTyalldd B | @IMHHMII M  TOHATUH  PYCCKOTO U
pa3HbIX CLUEHApUIX | QHTJIMMCKOTO  SI3BIKOB,  OJHAKO  HE
B3aMMO/ICICTBHS; CBOOOJHO | cIOCOOGH  JaBaTb HMM  COOCTBEHHYIO
y4acTBOBaTh B JOOBIX | OLICHKY M MHTEPIIPETALIUIO
pasroBopax MU JUCKYCCHUAX C
HOCHUTEISIMU SI3BIKA B
CUTyalusix O(QUIUAIBHOTO U
HEOPHUIHATILHOTO OOIICHUS;
MIPe0JI0JIeBaTh BIIUSTHUE
CTEPEOTUIIOB U OCYILIECTBIIATH
MEXKYJIbTYPHBIM  J1uaior B
IMOBCEHEBHOU 5
npodeCcCuOHAITBHON chepax
OOIICHMS.

Cpennuii O606marp, kpuTHyeckd | B OCHOBHOM  ymMeeT  KpUTHYECKH

YPOBEHb OCMBICIIUBATh MH(POPMAIUIO O | OIICHUBATh WHMOPMAIHIO O PA3THUUIX

MEXKYJIbTYPHOU KOHIENTYaIbHOH M S3BIKOBOM KapTHH
KOMMYHHUKAaIUH, OLICHUBATh | MUPA IIPEACTABUTENIEH AHITIOCAKCOHCKOMN
KauecTBO u CoJlep’KaHue | IMBUIM3allMU, OO0  OCHOBHBIX YepTax
nH(popManuy, BBIJICTISTh | MEHTAJIUTETA u HAIMOHAIBHOTO
HauboJee CYUIECTBEHHBIE | XapaKTepa aHTJIM4YaH, He 3HaeT IpaBuiia
(GakThl M KOHIEHIUH, JaBaTh | U TPAIUIIUU MEKKYIHTYPHOTO OOIICHHS C
UM COOCTBEHHYIO OILIGHKY U | HOCHTENSIMU aHTJIMKACKOTO SI3bIKAa; MMEET
WHTEPIPETAINIO; KPUTUYECKH | 0OIIee MIpEACTaBICHUE 0
OLICHUBATh  pa3Hble  TOYKH | COLUUOKYIBTYPHBIX M CTHJIMCTUYECKUX
3peHus; KOHHOTAITUSX SI3BIKOBBIX C/IVHHII,
UCIIONIb30BaTh ~ 3HAaHUS 00 | MEXKKYJIbTYPHbIE pazIuuMsl  SI3BIKOBBIX
TUYECKMX W HPABCTBEHHBIX | AWHWII W  TOHATHA  PYCCKOTO H
HOpMax TMOBEACHUS, MPUHATHIX | aHTJIMACKOTO  SA3BIKOB; B OCHOBHOM
B AaHIJIOSA3BIYHOM COIIMYME€ B | CIOCOOEGH  KPHUTHYECKH  OCMBICITUTH
TUTIAYHBIX MOJIETISIX | MEXKKYJIBTYPHBIE — PA3IUYUS  S3BIKOBBIX
COLIMATBHBIX  CHUTyalldd B | @IMHWII ¥  TIOHATHH  PYCCKOTO W
Pa3HbIX CIICHApUAX | aHTTUICKOTO SI3BIKOB, OJIHAKO HE BO BCEX
B3aMMOJEHCTBUS; CBOOOJIHO | cydasx crocooeH naBaTh AM
y4acTBOBaTh B TMOOBIX | COOCTBEHHYIO OIIEHKY U WHTEPIPETAIHIO,
pasroBopax WM JUCKYCCHSIX C | HE B  TIOJHOM  CTENMEHH  CIOCOOeH
HOCHUTETISIMU SI3BIKA B | CAMOCTOATEIHHO WX UHTEPIPETUPOBATH
CUTyaIusAX O(QUIHATBHOTO U
HEOPHUIHATEHOTO OOIIEHUS;
MIPE0J10JIeBaTh BIIUSTHUE
CTEPEOTUIIOB W OCYIIECTBIIATH
MEXKYIbTYPHBI  JIUanor B
IOBCETHEBHOU "
npodeccuoHaTbHON cdepax
oO01IeHus.

Bricokuii O0600maTe, KpuTHYeCKu | B coBepiieHCTBE yMmMeeT  KPUTHYECKH

yYpOBEHB OCMBICIIMBAaTh HMHGpOpPMAIUIO O | olleHHBaTh wuH(popmamuio o B cmaboii

MEXKYJIbTYPHOH
KOMMYHUKAaIUH, OLICHUBATh
Ka4yeCTBO u COJIepyKaHue

CTENIEHN YMEET KPUTHYECKH OLICHHBATh
uH(pOpMaINIo 0 pasIuyusax
KOHIIENTYaJIbHOM M S3BIKOBOM KapTHH




nHpOpMaINH, BBIJICIISATh
HauboJee CYIIIECTBEHHBIC
(dakTel ¥ KOHIICNIINHU, IaBaTh
UM COOCTBEHHYIO OLEHKY U
WHTCPIPETAINIO;, KPUTUYCCKU
OLICHUBATh  pa3HbIC  TOYKHU
3peHHS;

UCIONIb30BaTh  3HaHUS 00
THYECKUX M HPABCTBEHHBIX
HOpMax IOBEICHUS, MPUHATHIX
B AHIJIOSN3BIYHOM COIIMyME B

TUMHAYHBIX MOJEIIAX
COLIMAJIBbHBIX  CHUTyalluil B
pa3HbIX CLIEHAPUIX
B3aMMO/ICICTBHUS; CBOOOIHO
y4acTBOBaTh B T0OBIX
pasroBopax MU JUCKYCCHUAX C
HOCHUTEISIMU SI3bIKA B

CUTyalisiX OQHUIHATBLHOTO U
HEOPHUIHATILHOTO OOIICHUS;

MHpa TMPEICTABUTEIEH aHTII0CAKCOHCKON
IUBWIN3ALMU, 00  OCHOBHBIX uepTax
MEHTAJIUTETa u HallMOHAJILHOTO
XapakTepa aHIJM4YaH, B COBEPIICHCTBE
3HaeT opaBWwia M TPaAULUU
MEXKYJIbTYPHOTO o0ImeHus c
HOCUTEIISIMU aHIJIMHCKOTO S3bIKa; UMEET
BEpHOE MPEJCTaBICHHUE 0
COLMOKYJIBTYPHBIX M  CTHJIMCTHYECKUX
KOHHOTAIHUAX SI3BIKOBBIX €/IMHUIL;
MEXKYJIbTYpHBIE  Pa3iIMuusl  S3bIKOBBIX
€IMHUI] H  TOHATUH  PYCCKOTO |
aHIJIMHCKOIO $3bIKOB; BO BCEX Clydax
CIIOCOOCH  KPUTHUYECKH  OCMBICIIHTH
MEXKYJIBTYpHBIE  Pa3iIMuusl  SI3bIKOBBIX
€IMHUI] H  TOHATUH  PYCCKOTO |
aHIJIMHCKOTO A3BIKOB, CIOCOOEH IaBaTh
UM COOCTBEHHYIO OLICHKY u
UHTEpIpeTalno, yMeeT BBIJICNIATh
HanOoJiee CyIIeCTBEHHBIE (DAKThI, YEPTHI

MIPE0J10JIEBaTh BIIMSIHUE | XapaKTepa, CTEPEOTUIIbl, BIHUAIOIINE Ha
CTEPEOTUIIOB M OCYIIECTBIATH | OOLIEHNWE TIPEACTABUTEICH pYCCKONH U
MEXKYJIbTYPHBIM ~ JIHAjior B | aHTJIOCAKCOHCKHX  KYJBbTYp; CIOCOOEH
MMOBCEJHEBHOU U | CAMOCTOSITENILHO WHTEPIPETUPOBATH
npodeccnoHanbHOM cdepax | 0COOEHHOCTH MEXKYJIbTYPHOI'O JAMAaIora
oO0IIeHusI. B IOBCETHEBHOM W MPO(pECCHOHATBLHON

cdepax oOmIeHHs.
Bnaneer

ba3zoBbrit PaznnunsiMu dopmamu | He Biageer OCHOBHBIMH dbopmamu

YPOBEHb MEXKYJIbTYPHOTO MEXKYIbTYPHOTO B3aUMO/ICHCTBUS,
B3aMMOJICHCTBUS B LENAX | CTWISIMH OOIIEHHUS B LIETSAX OOecreyeHus
o0ecrieueHrss COTPYIHUYECTBA | COTPYIHUYECTBA npu perieHnn
npu penieHuu | mpoecCUOHANbHBIX 3a7ad, .
npodeccrnoHalIbHbIX 3azady,

TOJIEPAHTHO BOCIIPUHUMAs
COIlMAJIbHBIE, STHUYECKUE,
KOH(eCcCHOHANBHBIE,

KYJIbTYPHBIE U HHBIC Pa3IIUYUSL.

Cpennuii PaznuunsiMu dopmamu | B ocHOBHOM  Bnazeer OONBIIMHCTBOM

YPOBEHb MEKKYJIbTYPHOTO (hopM MEXKYIHTYPHOTO B3aUMOICHCTBUS,
B3aMMOJICHCTBUS B IENAX | CTWISIMH OOIIEHHUS B LIETSAX 0OecreueHus
o0ecrieueHrss COTPYIHUYECTBA | COTPYIHUYECTBA npu perieHnn
npu pelieHuu | mpoecCuOoHaNbHBIX 3a7ad,
npodeccrnoHalIbHbIX 3azady,

TOJIEPAHTHO BOCIIPUHUMAs

COIlMAJIbHBIE, ATHUYECKHUE,

KOH(EeCCHOHATIbHBIE,

KYJIbTYPHBIE M HHBIC PA3ITUYHSL.
Bricokuii PaznuunbiMu dopmamu | [TonmHOCTHIO BJIaZACET  OCHOBHBIMHU
YPOBEHB MEXKYJIbTYPHOTO dhopmamu MEXKYJIbTYPHOTO

B3aUMOJICHCTBUS B IIEJAX
o0ecriedyeHuss COTpyAHUYECTBA
npu pelieHnn
npodeccrnoHalbHbIX 3azad,

B3aMMOJICHCTBHSI, CTHJIIMH OOILEHHUS B
Lesx obecrneyeHus: COTpyIHUYECTBa MIPU
pereHnH mpopecCuoHaIbHBIX 33/ad,




TOJIEPaHTHO BOCIIPHHHUMAsI
COLIMAJIbHBIE, 3THUYECKUE,
KOH(eCCHOHAIIbHEBIE,
KYJBbTYPHBIC U MHBIC PA3JINYIUA.

4. MeToauveckne MaTepHAJIbI, ONpeessolue Npoueaypbl

OLl¢cHUBaHUSA PE3YyJIbTAaTOB oﬁyqe}mﬂ

Kpurepun onienku orsera Ha BOIIPOCHI
WHINBUAYAILHOTO coOeceI0BaHUI

MunumanpHbIi N3/105KeHHbI, 3aKoHYeHHBIIi, O6pa3uoBbIii,
OTBET PACKPBITHIH MOJIHbI 0TBET NpUMEPHbIH 0TBET
OTBET
[TpoGnema He pacKkpbITa. ITpoGnema packpsita | [Ipobnema [Tpobnema packpeiTa
OTCYTCTBYIOT BBIBOJIBI. HE IOJIHOCTBIO. packpeITa. IIOJIHOCTHIO.
BriBoab! He IIpoBenen ananus [IpoBeneH ananus
C/IeTIaHbl U/WIH npobiieMsl 6e3 IpOo0JIEMBI C
2 = BBIBOJbI HE MIPUBJICUYCHUS MPUBJICYUCHUEM
E = 000CHOBAHBI. JIOITOJTHUTEILHOMN JIOIIOJTHUTSILHOM
3 muteparypsl. He Bce | nuteparypsl.
g 2 BBIBOJbI CACIAHBI 13381:10)183)1
A~ B Y/WIIH 00OCHOBAaHBI | 0OOCHOBAHBI.
IIpenocrasisgemas IIpencraBnsemas [IpencraBnsiemas IIpencrasnsiemas
uHpOpMaIUs JOTHYECKH uHpopmanus He uHdopmanus He nHpopmanus He
° He cBs3aHa. He CHUCTEMaTHU3UPOBAHA, | CUCTEMAaTU3UPOBAHA, | CHCTEMATU3UPOBaHa,
= HCIOJIb30BaHbI MocIIeJOBaTEIbHA IocliefoBaTelIbHA U | TIOCJIe0BaTeIbHA U
= npoQeCCHOHAIIbHBIC H/UIU HE JIOTUYECKH CBA3aHA. | JOTMYCSCKU CBSA3aHA.
g TEPMUHBI. MoclieJ0BaTeIbHA. Hcnonp3oBano Hcnoas3oBano
2 Hcnons3oBano 1-2 oomee 2 oomee 5
2 npoecCHOHANBHBIX | MPO(GECCHOHATBHBIX | MPOPECCHOHATBHBIX
= TepMHUHA. TEPMHUHOB. TEPMUHOB.
= Honymens! 3-4 onmbku B | Jonymenst 3-4 HonymieHo He 6onee | OTCYTCTBYIOT
E_ IIPEACTABIISIEMON OIINOKY B 2 omnOOK B olnOKHU B
.8. = uH(pOopMaIuu MPEACTABISIEMON MPEACTABISIEMOM MPEACTABISIEMON
O £ uH(popManun nHpopmanuu uH(popManun
Her oTBeToB Ha BOIpOCHI ToJbKO OTBETHI HA OTtBethl Ha Bonpockl | OTBETHI HA BOMPOCHI
= 3JIeMEHTapHbIE TIOJIHBIC W/UJIN IOJIHBIE C
5 BOIIPOCHI YaCTHUYHO ITOJIHBIE MIPUBE/ICHUEM
2 IPUMEPOB U/UITN
= MMOSICHSHUH
= 50-60 6amioB 61-75 GamioB 76-90 6amnoB 91-100 6amtoB
&
5
=
o

Kputepun onenku (B 6annax):
«OTIIMYHO» BBICTABIIAETCS CTY/ACHTY, €CII OH OTBETHJI Ha Borpock! Ha 91-100 %
«XOpOIIO» BBICTABIIAETCS CTYACHTY, €CIIM OH OTBETHJI Ha Bompockl Ha 76-90 %



«yJIOBJIETBOPUTEIHLHO» BBICTABISIETCS CTYACHTY, €CJIM OH OTBETHJI Ha BONPOCHI Ha 61-75 %
«HEYJIOBJICTBOPUTEIHHO» BBICTABIISIETCS CTY/ICHTY, €CIIM OH OTBETHJI Ha Borpockl Ha 50-60 % u MeHbIe

5. Marepuabl 1Jil NPpOBeAeHHs TEKYILEr0o KOHTPOJISA M IPOMEKYTOUYHOI aTTeCTAlNU
Tembl 1151 3cce (pedpepaToB, T0KIAT0B COOOIIEHM )

1o aucuuruinge « [ IpakTHKyM 00 MEKKYIBTYPHON KOMMYHUKANNH (IIEPBBIA HHOCTPAHHBIA S3BIK)»
(HanMeHoBaHue I[I/ICLII/IHJ'II/IHLI)
TemaTnka HanUcaHHus 3cce

1. [loHnmanue, KaK 11eJIb MEKKYIbTYpHOU KOMMyHHKamu (MK).

\9)

. CymHocTs 1 JeTepMUHUpYIomue GakTopsl mpouecca BocnpusaTs. KynbTypa u BoctpusTue.

[98)

. MexXKynpTypHbIe KOH(GIUKTHI U IyTH UX MPEOJOICHUS.

4. MexImyHoCTHAs aTTpaKIus B MeH(KYHBTypHOﬁ KOMMYHUKAIINH.

W

. akTopbI, ONpeaeNIIoINe HAIIMOHATBHO-KYJIBTYPHYIO S3BIKOBYIO CIICHH(HUKY.
6. Cxema aHanu3a pa3jMyHbIX KYJIbTYP.

7. CnocoObl KyJIbTypHO-SI3BIKOBOTO B3aUMOJCHCTBUS MEXKAY MPEICTAaBUTEISIMH  Pa3HBIX
SI3BIKOBBIX COOOILIECTB.

8. Ilpo6eMa COOTHOIICHHS MOHATUI YTHUYECKAs U HAIIMOHAIbHAS KYJIbTYpa.
PernonanbHas KynbTypa. S3bIKOBBIE pa3Inyusi MEXAY HApOJIaMH.

9. CtepeoTuribl BOCHPUATHUS B MEKKYIbTYPHON KOMMYHUKALIMH.

10. KynbTypHBIii 1IOK.

11. ABTocTepeoTnsl. I'eTepocTepeoTHIIbI.

12. Tlpenpaccynku B MEXKKYJIbTYpHOW KOMMYHHKALMU: TOHSATHE M CYIIHOCTb, MEXaHU3M
(bopMUpOBaHUS, THUIII, KOPPEKTUPOBKA U U3MEHEHUE IIPEPACCYIKOB.

13.  Pe3ynbTaTbl MEXKYJIbTYpHOH KOMMYHUKAaUMH. MEXKYyJIbTypHas KOMIIETEHLUS B
MEXKYJIbTYPHOH KOMMYHHKAIIUH.

14. TlonsiTue TONEpPaHTHOCTH. TOJEPAHTHOCTh KaK PE3yNbTaT MEXKYJIbTYPHOM KOMMYHUKAIMH.
15. JIn4HOCTh Kak MNPOAYKT M HOCUTENIb JMHIBOKYIbTYphl. [IOHSATHE M XapaKTepHCTUKA S3BIKOBOU
JUYHOCTH. SI3BIKOBas IMYHOCTH U A3BIKOBOE CO3HAHUE. SI3BIKOBAsk JMYHOCTH B BUPTYaJIbHOM MUDE.

16. Konnenrocdepa s3bIKOBOM TUUHOCTH.

17. IlonsTue HallMOHAJIbHOM HUIACHTUYHOCTH. duznonoruyeckas NACHTUYHOCTD.
IIcuxonoruueckas HASHTUYHOCT: napaMeTpbl COIMOCTABJICHUS.

18. CoumanbHas UIEHTUIHOCTh: TeHJIEP, BO3PACT, pacoBasi M dTHUYECKAsK TPUHAJIC)KHOCTh;

reorpaduyeckas, KJ1accoBas, UMYyLIECTBEHHAs MPUHAIJIEAKHOCTb U CTaTYC.



19. MexkynbTypHas TpaHc(opMaIus s13bIKOBOM TMYHOCTH.

20. ITonstue xaptunbl mupa. [loHsATHE S3BIKOBOM KapTUHBI MUpPHL. [loHATHE KOHIENTyalbHOU
KapTUHBI MUpa. COOTHOILIEHUE S3bIKOBOM U KOHIENTYAIbHON KapTHH MHUpA.

21. MupoBocnpusiTue 4yepe3 NnpusMy KyJabTypbl. Poiib si3blka B OCBOCHUM JI€MCTBUTEIBHOCTH.
Cucrematu3zanus 00beKToB. KOTHUTHBHBIE MOJIETHN U CTPYKTYPHI.

22. COOTBETCTBHE KAapTHH MHpPAa KOMMYHHKAHTOB KaK YCJIIOBHE YCIICIIHOCTH MEXKYJIbTYPHOIO
oO01eHus.

23. Ilonsitue koHuenrta. CTpykTypa KOHLENTA.

24. Meroabl ucciae0BaHus KOHIENTa. MEeTOIUKU UCCIIeIOBaHUS KOHIIEMTA.
25. Obmenue. @akToOphI, BIUAIONINAE HA CIIOCO0 OOIICHHMS.

26. HanaxxuBanue AenoBbIX cBsizeil. JInyHas nepenucka. TpyaHOCTH IEpeBOA.
27. OdunuanbHbIA STUKET U MMPOTOKOJ:

28. BeIleHI/Ie JACJIIOBBIX BCTPEY W IICPCroBOPOB: IMPOU3BOJACTBCHHBLIC OTHOLICHHA, CXEMa
IMPOBCACHUA BCTPECY U IICPETOBOPOB.

29. PyKOBOJCTBO U IPUHATHE PELLIEHUI: HepapXusi PyKOBOJICTBA, IPE3EHTALIUN U IIPUHATHE

ydactus B HuX. CTUIIb PYKOBOJICTBA: XapaKTE€PHbIE YEPThl AHTTIMHCKOTO MEHEKMEHTA, HKEHILMHA-
pykoBoauTelnb. PaboTa B KOMaH/1€ U pa3inyus B CTUIIE paOOTHI.

30. Ctuap KHU3HU: UHAUBHUAYAJIN3M U KOHCCPBATU3M, CMCHA CTUJIA KU3HU. VYcaoBus KU3HH:
JKUJIBC, apC€Ha KBAPTUPLI, JOKYMCHTHI, OBITOBBIE HpI/I60pH.

31. TpaauuuoHHBIA aHrIUHCKUI oduc, Bpems paboThl 0(pUCOB, cBEpXypouHas padoTa, OTIYCK,
JIeNIOBBIE BCTPEUH, MUIOTHBIE TPOEKThI, OTHOLIEHHUS B O(hUCE, CTHIIb OJEKIBI.

TemaTnka HHAUBUAYAJIBHBIX IPOEKTOB:

1. Monenn KOMMYHUKAaIHOHHBIX MTPOLECCOB.

2. KynbTypHsslit penstusuzm B MK.

3. CymHocTh QyHKIIMoHanu3mMa B MK

4. Metoapl U3y4yeHUs KyJIbTYPHBIX CUCTEM M MEXKYJIBTYPHBIX CUTyal[ui
5. Ummmukarypa

6. JlJakynapHOCTB

7. KOMMyHHKaIIMOHHBIE MOJICIIH

8. Ilcuxomoruueckue acrekTsl MK

9. OtHoc. IloHsATHE ATHUUECKON UASHTUYHOCTH. DTHOHUMBI.

10. CtpykTypa 3THOCA, DTHUYECKUE MPOIIECCHI.



11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

OtHocsl. Hannu. Pacel

MeX3THUYECKUE KOHTAKTBI.

Ortauyeckas Kapruna Mupa

Mud. Paznuunsie unrepnperannu muda. Knaccudukamms muda.
Mudonoruueckoe MbIIeHHE U JIornueckoe MbIIUICHHUE.
MugoTBOpUYECTBO COBPEMEHHOT'O YEJIOBEKA

Teopus npoToTUNIOB

[loHsiTHE A3BIKOBOM JIMYHOCTH

KoruutusHas 6a3a. KynbTypHOe 1 KOTHUTHUBHOE IPOCTPAHCTBA.

[IpeuenenTHBIC PEHOMEHBI KYIBTYPHI.

3adeT BBICTABISCTCS CTYACHTY, €CJIM IMOJTYYnI OLIEHKH (B Oayliax):
«OTJIMYHO» TIPH OTBeTE Ha Bompocsl Ha 91-100 %

«XOpOIIO» TP OTBETE Ha Bompockl Ha 76-90 %

«yJIOBJICTBOPUTEILHOY» MPH OTBETE Ha BONPOCH! Ha 61-75 %

3a4er HEe CTAaBUTCA CTYICHTY, €CIIM OH TOJIYYHI OIICHKY (B Oayliax):

«HCYAOBJICTBOPUTCIIBHO» IIPH OTBETC HA BOIIPOCHI HA 50-60 % u MeHbIIIE

Bonpocsl 111 HHAMBUAYAJIBHOTO co0ece10BAHNS

10 AUCIIUIIIINHE ((HDaKTI/IKVM 110 MC)KKVJ'II)TVDHOI\/JI KOMMVYHUKaIIUN (HGDBBIﬁ I/IHOCTDaHHBII\/’I SISI)IK)»

M owbdhde

M owbhe

N -

(HaI/IMeHOBaHI/Ie Z[I/ICLII/IHJ'II/IHI)I)

Tema 1.1. KynbTypsl ¥ KyIbTypHBIE PA3THUHS.

Culture and cultural differences.
What is culture?

Language expansion.

Cultural differences.

Tema 1.2. CrepeoTunsl B pa3HbIX KyJbTypax

Stereotypes across cultures.

Language expansion.

Stereotypes vs. Cultural Generalizations.
Avre stereotypes more friend than foe?

Tema 1.3. BnusiHMe KyJIbTYpHBIX LIEHHOCTEHW Ha IIOBEJICHUE YEIOBEKA.

. Cross-cultural difference
. Culture shock.



3. What is the communication problem in different cultural values?

a ks wbdE

aprwbdE

Howbdhde

ok wbdpE

aprwdE

Tema 2.1 IlepBoIif KOHTAKT MEXAY MPEACTABUTEISAMHU PA3HBIX KYJIBTYP.

Initial contacts across cultures.

Gestures or subtle cues?

Some hints on business card usage around the world.

Kiss, Bow or Shake Hands?

Some general guidelines on greetings and terms of address.

2.2 Tlporiecc B3aMOICHCTBUS.

Getting connected.

Getting connected in Columbia.
Getting connected in Egypt a
Getting connected in South Korea.
Written reflection.

Tema 2.3 BcTpeuaroT 1o 0J1€KKe

Dress for success.

Dressing the Truth.

“Choosing a party outfit” game.

What is the communication problem in choosing a party outfit?

Tema 3.1 O61eHNE U TOCTETPUUMCTBO B Pa3HBIX KYJIbTYpax
Socializing in the UK
Socializing in the USA
Socializing in Japan
Socializing in China
Socializing in South Korea
Hospitality across cultures.

Tewma 3.2 O6mIeHHe ¢ KOJIJIETaMH, Pa3BJICUECHUE JIETOBBIX KIIMEHTOB.

Socializing with colleagues in the USA

Entertaining business clients.

An office party.

Problem solving: Information gap.

Giving and asking for advice about entertaining business clients.

Tema 3.3 YcraHOBIEHUE TUYHBIX OTHOIIIEHHH.

Building personal relationships.
Marriage.



The misunderstanding in the Singaporean-American encounter.
French cultural information

US cultural information.

Italian cultural information.

Swedish cultural information.

The solution.

Arrival times, one American’s response.

. Nigerian cultural information.
. US cultural information.

TecTupoBanue

A. True or False

1. Americans tend to value material possessions more than spiritual enlightenment.

2. Most Americans like formality and ritual in daily interactions.
3. Americans usually rely on themselves for help rather than asking people.

4. Americans value time and its control and are future-oriented.

5. Americans customarily collect evidence and make decisions based on their feelings.

6. The majority of Americans use indirect messages to refuse an offer.

7. Many Americans are open and share their space.

8. Most Americans are a present oriented society.

9. Americans tend to see themselves as confident and hard-working.

10. Americans are inclined to believe in equality and free competition.

11. Americans usually believe being on time for an appointment shows respect.
12. Most Americans believe they can control their destiny by their own actions.
13. Shaking hands is important when you meet an American.

14. Many Americans like to deal with problems directly and frankly.

15. Americans usually use ambiguity to avoid conflict and loss of face.

B. Circle the most appropriate answer: a, b, c, or d.
(2) In general, Americans value most:
a. Social recognition.

b. Happiness.



c. Equality.

d. Money.

(2) Many Americans see themselves as:

a. Modest and shy.

b. Family members.

c. Formal and ritualistic.

d. Created equal to others.

(3) Other cultures may see Americans as:

a. Victimized by war time.

b. Reliant on their families for help.

c. Group-oriented.

d. Ignorant about other cultures.

(4) When writing to an American company, it is very important to:
a. Reference your source.

b. Start your letter with a flattering introduction about your company president.
c. Have your letter signed by your company director and president.
d. Be specific on the purpose of the letter.

(5) In a business introduction to an American he may ask you to call him by his first name
because:

a. He is not interested in business.

b. He likes harmony in discussion.

c. His last name may be hard to pronounce,

d. He wants to be comfortable and move into an informal stage of business discussion.

(6) When talking with an American business partner on the phone, it is common for him to ask
you first about:

a. Your family health.
b. Your financial situation.
¢. When you are planning to visit him.

d. How you are doing.



(7) Mr. Saito, from Japan, is leaving the office of an American businessman who says to him, "We
should get together sometime". Mr Saito should:

a. Invite his American friend for dinner.

b. Expect that his American friend will invite him to the bar.

c. Consider it as just a friendly comment.

d. Stop by his house to have a drink.

(8) American business meetings usually start with:

a. Discussion of the past weekend's baseball game.

b. Formal agenda and tasks to be accomplished.

c. Period of harmony.

d. Introduction about everyone's past work experience.

(9) In American business meetings you are expected to:

a. Wait until the end and state firmly your position.

b. Talk about how it is difficult to get to the meeting.

c. Maintain group harmony and do not ask embarrassing questions.

d. Express your ideas openly and rationalise them aggressively.

(10) At the end of an American business meeting the participants may:

a. All go to the cafeteria to have a drink.

b. Write a conclusion and/or action plan with specific responsibilities and dates.
c. Conduct behind-the-scene discussions to change the conclusion.

d. Apologise to each other for any confrontations they had during the meeting.
(11) Working under an American supervisor you should:

a. Be polite and not interrupt his instructions.

b. Not let him know that you did not understand.

c. Hide your mistakes until he discovers them.

d. Maintain ongoing honest communication about work problems and progress.
(12) If you are having family problems, your American supervisor is probably expected to:
a. Listen to you just as he would to a friend.

b. Discuss it with you and make a plan of action to solve the problem.

c. Give you a week's vacation to solve the problem.



d. Visit your home and discuss the problems.

(13) Your American co-worker has invited you to play tennis with him for the second time in a
month. This could mean that:

a. You are now his close friend.

b. You can talk with him about your problems with your family.
c. He expects you to solve the technical problem he has at work.
d. He just enjoys playing tennis with you.

(14) You are working hard to finish your project. Your American coworker is sitting down reading
the newspaper. He might:

a. Come very close and look at what you are doing.

b. Bring you a cup of coffee to keep you awake.

c. Try to help you only if you asked him.

d. Ask you to stop working and join him to go to the movies.

(15) Most American companies will start marketing a product when it:
a. Is in a prototype stage.

b. Is on the drawing board.

c. Is on the shelf ready for the customers.

d. Has passed the quality control test.

(16) An American leaves the office telling his foreign co-worker, "Let's
get together this week". The foreign worker should:

a. Invite the American to his house for a homemade dinner.

b. Expect the American to invite him for dinner at his house.

c. Expect the American to invite him to play tennis with him.

d. Accept it as a friendly comment.

(17) Many Americans are inclined to feel confident that they can accomplish
many tasks because:

a. They possess a strong infrastructure to complete the task.

b. They like to work hard day and night.

c. They believe nature and God will help them.

d. They can depend on other people to help them.



(18) During his performance appraisal, an American employee might:

a. Agree fully with his manager's evaluation.

b. Defend his performance and justify his actions.

c. Ask his managers to write down his future goals.

d. Not ask questions about his next promotion or salary increase.

(19) An American will almost always arrive on time for business appointments because:
a. He will want to relax for a while.

b. He wants to get the sale.

c. He shows respect for the host's time.

d. He has a lot of spare time.

(20) You are travelling on an American bus. Beside you is an American. You should:

a. Greet him.

b. Ask where he is going.

c. Introduce yourself.

d. Just sit quietly.

(21) You meet an American friend in the hallway who says, "How are you?" You should:
a. Stop and shake hands with him.

b. Tell him, "Just fine", and continue walking.

c. Tell him about problems you have with your family.

d. Look at him and keep going.

(22) Your co-worker called you on the phone and asked, "How are you doing?" You should:
a. Say, "OK, thank you".

b. Explain to him how hard it is to work under pressure.

c. Discuss with him your family problems.

d. Ask him if he has time to listen to a detailed reply.

(23) You have completed a business transaction with an American firm.

You expect your American businessman will:

a. Write you to thank you for the business.

b. Become your friend and invite you to play -tennis or golf.



c. Send you a New Year's card every year.

d. Call again for more business.

(24) You are at a business luncheon.

You have been approached by an American businessman. He introduces himself and exchanges
cards with you. He will probably:

a. Give a detailed presentation of his company.

b. Keep talking with you until lunch time.

c. Excuse himself to meet more people.

d. Ask about your family.

(25) Frequently major decisions in American companies are made based on:
a. Employee services and interests.

b. Middle line managers' recommendations.

c. First line management.

d. Top executives' vision and market data.

(26) You are on a training assignment in a US company. You should:

a. Introduce yourself to all department personnel

b. Get permission from your supervisor every time you leave the office

c. Learn to depend on yourself to solve your problems

d. Try to establish harmony within your group.

(27) This is your first week of training in an American company. Your department secretary seems
very friendly and helpful. She may be:

a. Expecting you to invite her to your country
b. Doing her job
c. Interested in going out to dinner with you.

d. Expecting you to bring her some flowers.

Kputepuu ouenku (B 6ayax):
«OTIIMYHO» BBICTABIIAETCS CTY/ACHTY, €CII OH OTBETHJI Ha Borpock! Ha 91-100 %
«XOpOIIO» BBICTABIAETCS CTYACHTY, €CJIM OH OTBETHJI Ha Borpockl Ha 76-90 %
«yJIOBJIETBOPUTENHLHO» BBICTABIISETCS CTYACHTY, €CIIM OH OTBETHJI Ha BOIPOCHI Ha 61-75 %
«HEYJIOBJIETBOPUTEIBHO» BBICTABIISIETCS CTY/IEHTY, €CIIM OH OTBETHJI Ha Borpockl Ha 50-60 % u MeHbI1e.



Bonpocsl k 3auery
o gucuuminiae «lIpakTHKYM 10 MEXKKVIBTYPHON KOMMYHUKAINWHU (IEPBBIA MHOCTPAHHBIN A3BIK )»

(HaI/IMCHOBaHI/Ie )_II/ICHI/IHJ'[I/IHI)I)

1. Communication and understanding.

2. Definition of the word “culture”.

3. Culture types.

4.  Cultural integration.

5. The role of small talk and relationship building in communication process.
6.  Don’ts when dealing with people from Japan, China.

7. Racial prejudice.

8.  Standard way of doing things in various cultures.

9.  National stereotypes,

10. Stereotypes contain a certain amount of truth.

11. 'National character'.

12. The reason stereotypes exist.

13. Stereotypes about other nationalities or groups of people.

14.  Stereotypes that are helpful in doing business.

15. A businessman shouldn't be prejudiced against a certain nation.
16. The insulting stereotypes.

17. Stereotypes are based on prejudices.

18. American culture expansion.

19. American/British/Australian identity.

20. Cultural differences.

KonTpompyemsie komnerennuu: [1K-5, TTK-6, I[ICK-3.2, TICK-3.3

OrieHKa OCYIIECTBIISIETCS B COOTBETCTBUU ¢ Tabmnurieii 4.
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